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State of Wisconsin

OVERVIEW

The Enterprfse Leadership Academy (ELA) Program provided a series of
monthly leadership classes for the development of leadership skills for
state government managers.

Between March - December 2006 ELA Team #3 learned various
management subjects and collected resources that will be useful in our

management careers in state government. We also built relationships and
shared experiences with team and class members.

Team #3 condlucted a survey of class niembers to be combined with our
classroom resources to build this “Networking & Resources Toolkit” that
provides uséful information in our leadership roles.
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ELA Participant Professional Information

: Civil Service
Name Dept. Classification Program or Setvice Area Areas of Expertlse
Keith Beck oOA  jArchitect Engineer Mgr., Building Management Proj. Mgmt, Supervision, 1T, Budgeting
Suzanne Boeke poC  |Correctional Services Mar. |Correclions Chapter 938, Juvenile Justice Code
Voo Rehab, Employment Barriers for
James Bond DWD  |DWD Manager Vocationat Rehabilitation Disabled
Brandon Dick SWIB Audit Accounting/Financelinvesiments
Sharon b, Gayan DNR  {Nalural Resource Manager [Milwaukee River Basin
Executive Human Resource ‘
Jennifer Gebert QOSER |Mgr. Recruitment / Retention Recrulltment and Retention
DVA Finance and Bond
Colleen Holtan DVA.__|Officer Finance
Correctional Services Public Safety/Offender Program Design & Development,
Stephanie Hove DOC__ |Manager Accountability Training, Budgeting
HF& Managmen! : Ed. & Outreach Programs, Assisted
Alfrgd C. Johnson DHFS |Supervisor Quallly Assurance Living Programs
o _ Proj Mgmtl, Grant Implmentation, Time
Lora Klenke DATCP {Administrative Manager _ {Ag product promation Mgmt. :
Natural Resources Plant Protection/Past Survey _ ,
Brian Kuhn DATCP [Manager & Control : Proj Mgm, Conflict Resolution, Personnel
. 23120 DOT Program Driver Licensing and Vehicle  Proj Mygmt,Customer Service, Employee
Christopher Matteson | DOT |Supervisor Registration Dev,
Human Services/Slate-County
Cori McFariane DHFS |Area Admiinistrator Relations
_ ‘ ) Technical Assistange Publi¢ation
Amy Mendel-Clemens | DHFS {HCF Supervisor FoodShare and Medicaid Development, Training
Ciémear Mims DHFS [Quality Assurance Manager|Health Surveys
‘ Driver licensing/ID cards, Veh,|
Keith Moreland DOT  iProgram Supervisor i litle.and registraticn Multi-Tasking, Problem Resolution, HR-
Joe Moreth DWD  |Section Chief Self-insurance Financial risk analysis,
Censtruction Céordinalor - |Praject Delivery Seation-
Tammy Dlson DOA_ {8up. Construction Project Managemeant
. $ C Wisconsin - air quality, _
Efleen Pierce DNR __|NR Manager environmental asst, Management & supervision,
Regutation & Licensing Caseload/Proj Mgmt, Training,
| Greg Rauba DRL  |Program Mar. Investigations Bupervision,
. Health Gare Financing
Eli Soto: DHFS |Supervisor Medicaid/FoodShare HR, Fiscal, Admin Processés
Correctional Mgmt Services )
Pat Toutant DOC _ {Dir, Managemsni Services Mgt & Supervision, Admin Operations
Highway Improvements, '
Paul Trombino DOT_ [DOT Manager Design, Construstion Proj Mgmi, HR, Civll Engineering
Darcey Varese DOA__|Fiscal Superviser Grants Management Grants Mgmt, Fiscal Oversight
} Natural Resoutrces ProgramiLab Cert, Water Research, Grant Writing, Momt, Environmental
David Webb DNR __ {Mgr. Hygiene Liaison Chemistry
Proj Mgmt, Corporate Investments,
Lori Wérsal swig- [Unclassified Investments Research, Policy
) _ Title and Reg
Debi Whitley DOT__IDOT Program Supervisor _|Processing/Parking Violations |
Jason L. Williams DHFS [Food Service Manager Disability Nutrition, Budgeting, Gen. Mgmt.
David Woodland DHFS |Nursing Supervisor Nursing Nursing, Scheduling, Timekeeping
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Applied Project

Narne Agency Phone Email Address Team Number
101 E. Whson, 7th Floor Madison,
Beck, Keith DOA 608-2668-2645 keith beck@wisconsin.gov W) 53703 4
: . 2809 Landmark Place Suite #104 i
Boeke, Suzanne DOC  1608-288-3352 iSuzanne Boeke@wiscensin.goy Madison, Wi 83713 8
. 201 East Washington Avenue,
Bond, James WD 1808-261-0084 James. Bond@wisconsin.gov Room A-102, Madison, W| 53703 &
‘ 121 £. Wilson St., Madison, Wi
Duck, Brandon SWIB  1608,261.2417 brandon duck@swib state wi.us 53703 ‘ 2
2300 Madtin Luther King Jr. Drive,
Gayen, Sharon DNR  |414-263-8707 sharon gayan@wisconsin. Milwaukes, WI 53212 4
_ 101 E, Wilsen St., 4th Floor,
Gebert, Jennifer OSER [60B-267-2155 iennifer.gebert@wisqonsjn.gov_ Madison, Wi 53703 2
‘ B.0. Box 7543, Madison, Wi 537071
Holtan, Colleen DVA 608-266-1843 - loolleen hollan@wisconsin,goy 7843 5
3089 East Washington Ave,,
Hove, Stephanie DOC B08-521-5158 stephanie hove@wisconsin gov Madison, Wi 53704 2
: . 200 N. Jefferson St., Suite 411,
Johnson, Alfred DHFS  1920-448-5338 Alfred. Johnson@Wiscorisin.goy = Green Bay Wi 54301 4
P.O. Box'8811, Madison, W1 53708
Klenke, Lora DATCP 1808-224-6119 Lora Klenke@Wisconsin.qoy 8911 2
: 2811 Agriculture Dr., P.O. Box
Kuhn, Brian DATCP |608-224-4590 brian.kuhn@wisconsin.goy 8911, Madison, Wl 53708-8911 3
: P.Q. Box 7857, Madison, Wi 63707
Lowery, Robbie DOJ 608-266-1671 Robbie, Lowery@Wisconsin.aov 7857 6
_ Cell 262-723-2059.
Matteson, Christopher {DOT (W) 262-653-7117 _Ichristopher malleson@wisconsingov 1835 S, Lincoln, Elkhorn, Wi 53121 1
920-448-5341
(Cel) 920-680- 200 N. Jeflerson St., Suite 411,
iMcFarians, Corinne DHFS 17411 Corinne.McFardane@Wisconsingov  |Green Bay W1 54301 1
_ Rm. 1050, P.O. Box 7850,
Mendel-Clemens, Amy {DHFS  |608-268-8733. amy.mendel-clemens@wisconsingoy  |Madison, Wi 53707-7850 6
' 414-227-4556 & 4466 W. Leon Terrace, Milwaukes,
Mirns, Cremear DHFS |80B-243-2028 gremear mims@wisconsin.gov Wi 53216 5
’ 735 West Ave, Rice Lake, W
Moreland, Kelth DoOT 715:234.5102 tkaith moreland@wisconsin.goy 545868 4
. ‘ 201 E. Washington Ave. Maglisoh,
Morteth, Joseph DWILY  [608-266-8327 joseph. morath@wisconsin.gov Wi 53703 3
' 101 E. Wilson St., 7th Floor,
Clson, Tammy DOA  |808-2684-9580 tammy.olson@wisconsin.aoy Madison WI 53703 ) 1
- s P.0Q. Box 7921, Madison, WI'53707
Pierce, Eileen DNR . 1808-275-3206 gileen.pierce@wisconsingoy 7921 5
1400 East Washington Ave., P.O.
: : Box B35, Madison, Wi 53708-
Raube, Greg DRL 608-261-4484 8935 5
‘ . W, Wilson 8t., P.O. Box 309,
Soto, Elias DHFS  |608-265.0203 Elias. Soto@Wisconsin.gov Madison, Wl 53701 3
1 W, Lincoin 81, Waupun, Wl
Toutant, Patricia DOC  |920-324-6276 Patricia Toutant@wisconsin.goy 53063 3
‘ : 4802 Sheboygan Ave., Madison,
Trombine Hl, Paul DOT 808-264-6667 aul.lrombino@wlsconsingoy Wi 53706 5
. : 131 W, Wilson 5t., Suite 610,
Varese, Darcey OJfA  [608-266-8653  |Darcey.Varese@Wisconsin.gov Maidison, Wi 53703 3
N : 101 8. Webster 5t,, Madison, W|
Webb, Davie DNR  {608-266-0245 Dayidi Webh@Wisconsin.gov §3703 1
121 E. Wilson 8t., Madison, Wi
Weraal, Lofi SWiB  {608-266-2042 loti.wersal@swib.state wius 53703 : 4]
4802 Sheboygan Ave., Madison,
Whitley, Debi DOT  |608.264-7261 debiwhilley@wisconsin gov W1 53708 1
o 608-301-1861 Cell 317 Knutson Dr. Madison, Wi
Williams, Jason DHFS  |808-225-4081 Jason Williams@wisconsin aoy 53704 4
920-235-4910
Waadland, David DHFS- |x2426 David. Woodland@Wisconsin.gov P.O. Box 9, Winnsbago, Wi 54985 2
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Dept. i DOA
Division - State Facilitles

Bureau Facilities Management

Program or Service Area Building Management

Civil Service Classification Architect Engineer Manager

Work Location (City) Madison )

Phone Number 608.266.2645

E-mail Address. Keith. Beck@Wisconsin.gov

Program or Service Area
Responsibilities

Manage 30 State office buildings, facilities _management, construction projects for
building remodeling or new buildings.

Areas of expertisefexperience

Project Management Staff Management |T improvement projects

Parlicipate on Panels

Yes

Department Strengths Project Management Staff Management IT improvement projects
Dept. DOC

Division B DIC_

Bureau NWRO

Program or Service Area Corrections

Civil Service Classification Correctional Services Manager

Work Location (City) Madison

Phone Number 608,288.3352

E-mall Address

syzanne.boeke@doc.state.wi.us

Program or Service Area
Responsibilities

P-rovidé parole supervision of juveniles.

Areas of experiise/experience

Chapter 838, Juvenile Justice Code

Parlicipate on Panels

Yes

Department Strengths

Dept, DWD

Division DVR

Bureau BMS

Program or Service Area Vocational Reéhabilitation

Civil Service Classificalion DWD Manager
Work Location (City) Madison )

Phone Number 608-261-0064

E-mail Address

james.bond@dwd.state.wi.us.

Program or Service Area
Responsibilities

Assist individuals with disabilities fo obtain, maintain and improve employment
opportunities,

Areas of expertise/experience:

Vocational Rehabiliation. Barriers to employment for individuals with disabilities.
Federal and State Rehabilitation laws and policies,

Yes

Department Strengths

We developed a Team based approach to providing services to our custormiers.
Implemented a Statewide Scanning Unit to process consumer documents. Coverted
paper case records into'an Electronic Case Management System,




Dept.

SWIB
Division
Bureau
Program or Service Area Audit
Civil Service Classification
Work Location (City) Madison
Phone Number 608-261-2417

E-mail Address.

brandon.duck@swib.state.wi.us

Program or Service Area

Participate on Panels

Responsibilities Audit o
Areas of experlise/experience |accounting/finance/investments
Yés

Support from the Audit Committee. Established Quality Assurance Program Risk:
based audit plans

Department Strengths

bept.

DNR
Division Water Program
Bureau _ Southeast Region - Milwaukee River B
. [Prograrn or Service Area Milwaukee River Basin
Clvll Service Classification Natural Resource Manager
Work Location (City) Milwaukee ‘ :
Phone Number 414-263-8707

E-mail Address

|sharon.gayan@dnr.state.wi.us

Program or Service Area
Responsibilities

Areas of expertise/experience

Participate on Panels Yes

Department Strengths

Dept, TOSER

Division: DMRS

Bureau Qutreach Services

Program or Service Area

Recruitment / Retention

Civil Service Classification

Executive Human Resource Manager

Work Location (City)

Madison

Phone Number

608-287-2155

E-mail Address

_|Jennifer. Gebert@wisconsin.gov

Program or Service Area
Responsibilities

Outreach Services operates the Saturday State Exam Cenlers; promotes stale
employment through recruitment efforts such as marketing and atteridace as job
fairs, conducts training for agency staff on recruitment/rétention, and career
development 'How to Advance in State Government'. We also coordinate statewide
workforee planning efforts, and offer human resource consulting services to logal
governments through the Wisconsin Personne| Partners program.

Areas of expertise/experience

Recruitment and Retentlon

Participate on Panels

Yes

Depariment Strengths

Recrultment/Retention Tralning Marketing




DVA
Dwisnon Office of Policy, Planning and Budget
Bureay Finance
Program or Service Area DVA Finance and Bond Officer
Civil Service Classification ‘
Work Location (Gity) Madison
Phone Number 266-1843

E-mall Address

colleen holtan@dva.state.wi.us

Program or Service Area
Responsibilities

Areas of experlise/experience

Participate on Panels Yes
Department Strengths
Dapt. DOC
Division Div of Community Corrections
Bureau
| Program or Service Area Public Safety/Offender Accountability
Civil Service Classification Correctional Services Manager
- |Work Location (City) - |Waukesha

Fhone Number

262-521-5158

E-mail Address

stephanie.,hove@w%sc‘onsin.gnv '

Program of Service Area
Responsibilities

Administer correctional program which.Is responsible for supervision and monitoring
of adult offenders who are placed on pr-obation or released on parole‘ or extended
supervision.

Areas of expertiselexperience

program design and development correctional theory and processes budget
development staff training

Parlicipate on Panels

Yes

Department Strengths

policy and procedure manuals staff development training

Dept

[DHFS _ '
Division, Office of Qualily Assurance
Bujeau Office of Quality Assurance
Program or Service Area Quazlity Assurance
Civil Service Classification HFS Managment Supervisor
Work Locatlon (City) Green Bay/INERO
Phone Number 920-448-5338

E-mail Address

~ iohnsac@dnfs.state.wi.us

Program or Service Area
Responsibilities

| The Office of Quality Assurance Assisted fiving Section regulates Community Based

Residential Facilities (CBRFs), Residential Care Apartment Complex (RCACs), .
Adult Family Home (AFH) and Adult Day Care (ADC) in Wisconsin to ensure that to
ensure that state licensurefcertification standards are met.

-1Areas of expertise/experience.

Area of expertise: public speaking, Extensive experience in developing pregrams for
public education and information; developing tralning, educational and informational
programs for state employees, industry; advocates and other stakeholders, project
management; Developing/implementing/maonitoring programs, thorough
understanding of state regulations regarding Assisted Living Facilities; Working
knowledge of standards of practice in the areas of resident care, resident rights,
facility management, and program services

Participate on Panels

HYes

Department Strengths

New employee Orientation specific to Assisted Living surveyors, Developed a new
survey process, Developed/implemented & Telework policy and  procedire.
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DATCP

Division Ag Development o
Bureau Ag Market Development

Ag product promotion

Cwli Service Classifi cahon

Administrative Manager

Work Location (City)

Madison

Phone Number

~1608-224-5118

E-mail Address

“{iora klenke@datcp,state.wi.us

Program or Service Area
Responsibllities

The Agricultural Market Development Bureau supports Wisconsin agribusiness in
developing regional, national and international markets for Wisconsin agricultural
products. Together with other division programs, we assist businesses In creating
innovative methods to develop, fund and diversify Wisconsin's agricultural economy
and to Increase its market share in the U.8. and around the world.

Areas of expe_rtise/_exp_erience

project management, grant implmentation, time management

Participate on Panels .

Yes

Fostering innovation 'Developing parinerships with USDA and the University System

Department Strengths Leveraging program dollars Performance measuring and tracking
Bria ' '

Dept. DATCP

Division " |Agricultural Resource Managsment

Bureau Plant Industry

Program or Service Area

Piant Protection/Pest Survey & Control.

Civil Service Classification

Natural Resources Manager

Work Location (City)

Madison

Phone Number

E-mail Address.

brian.kuhn@datep.state.wi.us

Program or Service Area
Responsibilities

My bureau has 2 sections: - The Plant Protection section focuses regulatory issues,
including nursery inspections, export certification and quarantine enforcement. The-
Pest Survey and Control Section focuses on general agricultural pest surveys as
well as specific pest contro! programs like the Gypsy Moth Program and the
Emerald Ash Borer Program.

Areas of expert:selexpenence

Personal areas of expertise are in project management, and counseling staff on
conflict management/personnel issues.

Participate on Panels

Yes

1) Targét & hire well qualified staff.  2) Get a very large workload éompleted with
a shrinking workforce by creatively leveraging our permanent and temporary staff..
3) Being nimble and adjusting to dynamic changes in priorities and workload that

Department Strengths come with working on pest issues that change annually (or moré frequently).
‘Depi” DOT

Division Motor Vehicles —

Bureau Bureau of Field Services

Program or Service Area  iDriver Licensing and Vehicle Registration

Civil Service Classification

23120 DOT Program Supervisor

Work Location (City)

Kenosha ahd Elkhorn

Phone Number

262-663-7117 or 262-723-2059

E-mail Address

christopher,matteson@dot.state.wi.us

Program.or Service Area
Responsibilities

jssuance of driver licenses, Identification cards, vehicle titles and registration, skills
testing of prospective licensees and retesting of license holders when required.

Areas. of expertise/experience

Supervision, project management, communication, customer service, team and
individual employee developmerit, productivity enhancement,

Participate on Panels

Yos

Department Strengths

Team Harmony Efficiency and Productivity Fraud Investigation and Detection

]




(of:

Dept DHFS

Divigion OSF

Bureau Area Administration

Program or Service Area Hurnan Services/State-County Relations
Civil Service Classification Area Administrator

Work Location (Gity) Green Bay

Phone Number 920-448-5341

- |E-mail Address

mefarca@dhfs.state.wi.us

Program or Service Area
Responsibilities

“1Administer the Annual State/County Contract and Family Care Contracts, Provide

aversight and monitoring of local human service programs. Provide consuitation
and technical assistance to counties to maximize federal revenue and enhance
program quality. Investigate and mediate consumer complaints. Identify issues or
concerns from the local viewpolnt, and help Department management to develop
possible resolutions. Facilltates communication and coordination between counties |
and the Department. Participates in devetopzng Department policy and program
initiatives,

Areas of expertisefexperience

Participate on Panels Yes
_ _ _ Ability to facilitate collaboration between diverse partners, 'Big picture’ view of the
Department Strengths human service system. Workload managemeént tools.

f)ept..

DHFS
Division DHCF
Bureau ' BEM
Program or Service Area FoodShare and Medicald
Civil Service Classification HCF Supervisor
Work Location (Gity) - Madison

Phone Number

(608)266-8733

E-mail Address

mendeas@dhfs.state.wi.us

Program or Seivice Area
Responsibilities

Our bureau administers Medicaid and FoodShare Programs through the local

|countyftribal agencies. We set the program policies and develop and implement the:

systems used to defermine ellgibility and issue benefits, My Section provides
technical support to the local agencies for policy and systems questiens, training on
policy and systems and development of forms and publications regarding our
programs.

Areds of expertisé/experience

tProvigion of technical assistance, development of written materials for several

different audiences and developing and presenting fraining and other information
regarding Medicald and FoodShare.

Yes

Participate on Panels

Policy and Systems Communication (we have baen touted by the Food Stamps feds
as having one of the best systems of communication with local agencies) ‘Wiriting
and producing training materials {distance and stand up) Devetopzng webpages and

online handbooks.

Department Strengths

10




DHFS

D:ws:on

Office of Quality Assurance

Bureau -

Office of Quality Assurance

FProgram or Service Area

Health Surveys

Civil Service Classification

Quality Assurance Manager

Work Location (City)

Milwaukee and Madison

Phone Number

(314) 237.4556 & (608) 243-2028

E-mail Address

mimsch@dhfs.stale wiis

Program or Service Area
Responsibilifies

We are responsible for Federal and State programs. Qur program Is responsibie-for
surveying all non-long term care providers (home health, hospice; dialysis units,
hospitals, ambulatory surgical centers, outpatient therapies). Another unit surveys,
mental health and substance abuse providers. Caregiver background checks, nurse | .
aide training and reglstry is part of our section. The CLIA program for labatories is
another unit,

Areas of expertise/experience

Participate on Panels:

Yes

Department Strengths

Our Office of Caregiver Quality was just awarded the AHFSA best practice award
for sexual abuse training regardmg vuneralble adults.

Keith Moy

Dept. . DOT

Division DMV
Bureau Field Services

Program or Sevice Areéa

Civil Service Classlification

Program Supervisor Il

Responsibilities-

Work Location (City) Superior - Rice Lake - Ashfand - Ladysmith

Phone Number |715234 5102

E-mail Address keith.moreland@Wisconsin.gov

Program or 'Service Area Provide driver licensing and identifcation card services. Provide vehicle fitle arid

registration servicés. Disabled parking cards. Commercial Driving School licensing:

Areas of expertise/experience

{ have gotten good at keeping my head above water, juggling raultiple tasks,
problem solving, interviewing, hiring, employee discipline processes, conflict
resolution,

Participate on Panels

Yes

Department Strengths

Dept.

Security - Employee, customer fraud defection Financial AGcountabity - §6cure
handling of daily reciepts Open door - evéryona is comfortable with bringing

[problems up the ladder

DWD
Division. Waorker's Compensation
Bureau insurance Programs:
Program.or Service Area Self-insurance
Civil- Service Classification  [Section Chief
Work' Location {City) Madison

Phone Number

608 266-8327

E-mail Address

ioseph.moreth@dwd.state.wi,us

Program or Service Area
Responsibilities

My primary duties are administering the worker's compensation self-insurance
program. Political subdivisions and large employers may pay their own claims
rather than buy insurance with approval of DWD. Core oversight functions include
financial analysis of capacity to pay, and proper ciaims administration by the self-
insurers.  Also, | administer the owner controlled insurancé program, a method of
providing concentrated safety efforts on large (>$25 milllon)construction projects.

Areas of experlise/experience

Financial risk analysis,

Participate on Panels

Yes

Department Strengths

My bureau is strong in developing in-house software soiutions to program needs,
Examples include Access databases, merge Word documents.

11




DOA

Responsibilities

Division DSF

Bureau Architecture and Engineering

Pragram or Service Area Project Delivery Section-Construction

Civil Service Classification Construction Coordinator - Supervisor

Work Location (City) Madison

Phone Number 608-264-9560

E-mail Address tammy.olson@wisconsin.gov :
Program or Service Area UW Madison Construction Project Delivery Construction management and quality

conirol services.

Areas of expertise/experience

Project Management

Participate on Panels

Yes

Department Strengths Quality Control Project Management Engineering
i
Dept. DNR
Division ~ Air and Waste
Bureau ' '
- south ¢entral wisconsin - air quality, waste & materials management, remediation &
Program or Service Area redevelopment, cooperative environmental assistance
Civil Service Classification NR Manager
Work Logation (City) Fitchburg
Phong Number 808-275-3296

E-mail Address:

eiteen.pierce@wisconsin.gov

Program or Service Area
Responsibilities

Administer the following environmental quahty pragrams in South Central
Wisconsin: air quality, waste & materials management, remediation.&
redevelopment, cooperative enwronmenta! assistance,

Areas of expertise/experience

Management & supervision,

Participate on Panels

Yes

Department Strengths

Performance Measurement & Reporting. Mentoring Initiative.

Grey o
Dept. DR -
Division Enforcement '
" {Bureau
Program or Service Area Investigations
Civil Service Classification Regulation & Licensing Pragram Manager
Work Location (City) Madison

Phone Number

(608) 261-4484

E-mail Address.

Program or Service Area
Responsibilities

_|gregory.raube@drl.state.wi.us

The Department of Regulation & Licensmg issues credentialsflicenses/certificates to
over 100 professions In the state. The Division of Enforcement is charged with
receiving complaints from various sources, investigating those complaints, and
prosecuting rule/statute violations that ocour while these professionals are
practicing. The health related professions include doctors, nurses, dentists,
pharmagcists, and mental heaith professionals, The business related professions
include real estate agents and brokers, real estate appraisers, land surveyors;
architects; engineers, private detectives, and security guards. The investigative staff]
also conduct inspections of pharmaceutical manufacturers and distributors,
pharmaties, barbering and cosmietology establishments, and funeral homes..

Areas of expertise/experience:

Working with different agencles at the municipal, county, state, and federal level
Rule/statite/code enforcement  Caseload management/project management
Training Supervision Performance review

Participate on Panels

Yes

Department Strengths

Adapraniy-tne 2Dy of S 0 URCIo a8 generansts Dy GevEIopIiig & WOTKIg I
knowledge of mahy different professions. Dedicated, motivated, and experienced
staff. Teamwork. -
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DHFS

Division Health Care Financing

Bureau Office of Management Services ]
- IProgram or Service Area Medicaid/FoodShare ‘

Civil Service Classification Health Care Financing Supervisor B

Work Location (City) Madison

Phone Number 608-266-0203

E-mail Address

sotoen@dhfs.state.wi.ug

Program or Service Area
Responsibliities

Medicaid, FoodShare, Disability Determination. Provide admin support in areas of
IT, HR, budgeting and-accounting.

Areas of expertise/experience |

Human Resources {(PD development, employee relations), fiscal (budgeting and
accounting), space and telecommumcatmns and staffing.

Participate on Panals

Yes

Employée Relations (discipling, performance issues, terminations etc.) 1T Systems

Depariment Strengths Procurement

Pat

Dept. ROC

Division Division of Adult Institutions

Buresdu Dodge Correctional Institution

Program or Service Area Management Services |
Civil Service Classification Correctional Management Services Director

Work Location (City) Waupun

Phone Number 920-324-6276

E-mail Address

patricia. tcutant@wnsconsin gov

Program or Service Area

‘As Management Services Director, | am responsible for the business operations for
a large complex correctional institution consisting of over 1500 inmates and 600
staff. Responsibilities include supervising staff and managing operations for service
programs including budget development and administration, purchasing,
accounting, food service, information technology, communications, housekeeping,
laundry, vehicle maintenance, physicat plant development projects, and buildings
and grounds maintenance and tepair,

|Responsibilities:

Areas of experlise/experience

Knowledge:in project management policy development, information technology and
communication systems, organlzatuon of staff training and development.

[Participate on Panels

Yes

Department Strengths

Maintaining safe and secure environments. Best use of limited resources. Policy
and program development,

13
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Dept. DOT
Division DTSD » L
Bureau

Program or Ssrvice Area

Local and State Highway Improvements, Design, Construction, Enviromental, DBE,
and Highway Operations Statewide Programs

Civil Service Classification DOT Manager
Work Location (City) Madison
Phone Number B608-264-6677

E-mail Address

paulirembino@dot.state.wius

Program or Service Area
Responsibilities

As Statewide Bureaus Operations Director, | am responsiblé to the Administrator of
the Division of Transportation System Development (DTSD) for the administration,
direction, planning, and coordination of the programs, policies, laws, rules and
activities of the division. The mission of DTSD is to ensure the efficient delivery,
maintenance, and operations of the State Trunk Highway (STH) system. The
division will provide uniform direction in planning, design, and construction phases of

[project delivery as well as improving the safety-and efficiency of the STH system
* |and overseeing the Local system. The Statewide Bureaus portion of the division is

comprised of approximately 300 employees headquartered in Madison and
Milwaukee offices. The overall division delivers about $800 million in highway
improvement construction projects each year,

Areas of expertise/experience

Project Management. HR position management - pay rules, writing PD's, and
flexibility of classifications.” Civil Engineering principles for highway and local road
improvements; Transportahon rules, laws, and policy. Managerial principles and
practices. Supervisory principles and practices, Effective communication
techniques and processes.

Participate on Panels

Yes:

Depariment Strengths

Policy development, documentation and implementation. Budget Management
Proejct Management.

DOA
Division Office of Justice Assistance
Bureau: Grants Management Unit

Program or Service Area

Grants Management

Civil Service Classification

Fiscal Supervisor

Work Locetion (City)

Madison:

Phone Number

608-266-9663

E-mail Address

Dar‘cey.varese@Wiscons‘in‘.gov

Program or Service Area
Responsibilities

My agency administer programs relating to Criminal Justice and Homelard Sectirity.
We colléot and publish the state's crime statistics, we promote and plan for Justice
Information Sharing in Wisconsin. My unit Is responsible for grants management
of these programs to consist of reviewing applications for compliance, awarding

“{contracts, making payments, maintaining fiscal balances, collecting reporting data

from subrecipients and reporting to the federal government.

Areas of expertise/experience

My knowiedge areas are:  Grants Management Fiscal Oversight

Participate on Panels

Yes

Depariment Strengths |

We have a Grants Management Adminisirative Guide that has been recognized as
a best practice nationally. We have a Grants Management System alse being

recognized that can be available to any other agencies at no cost. Itwas developed

with federal funds for the state of PA with the contingency that it would be made

- lavailable to anyone who wants it st no cost. QJA's only costs were to modify tables:

for Wi's acelg. structure.
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DNR

D IVISIOJ'I

Enforcement and Sclence

Bureau

Science Services

Program or Service Area

Laboratory Certification, Water Research, State Lab of Hygiens Liaison,

{Consolidated Billing

Civil Service Classification

Natural Resources Program Manager

Work Location (City)

Madison

Phone Number

608-266-0245

E-mail Address

david1.webb@wisconsin.gov

Program or Service Area
Responsibilities

Certify Laboratories and opsrators of the State's waste management infrastructure.
Liaison with the W State Lab of Hygiene, perform water resources research,
Manage a consolidated billing program for DNR.

Areas of expertise/experience:

Environmental chemistry and contaminant monitoring. Managing large amounts of
customer data (including some financial transactions). Some grant writing and
managing. .

Participate on Panels

Yes

Department Strengths.

Database management. High volume customer communication. Scientific data
managment.

Dept.__

SWIB
Division- {Executive & Management Services N
Bureau Investment Services:
Program or Service Area Ihvestmerits
Civil Service Classification Unclassified
Work Location (City) Madison
Phone Number 608.266,2042

E-mait Address

. Hori.wersali@swib.state.wi.us

Program or Service Area
Responsibiiities

Administer corporate governance program, securities lending program, business
resumption activities, cost management and reporting, budget, investment research
& analysis, and agency administrative support,

Areas of expertise/experience

Corporate Governance Investment fundamentals, policy, research, strategy, and

cost comparasons Business Resumption Project Management

Parlicipate on Panels

Yes

Department Strengths

Responsibifities

Dept. DOT

Division DMV o
Bureau BVS

Program or Service Area Title and Reg ProcessmglPark:ng Violations

Civil Service Classification DOT Program Suparvisor

Work Location (City) Madisoh

Phone Number 608 264-7261

E-mail Address debl.whitiey@dot.state.wi.us

Program or Service Area.

Areas of expertise/experience

Participate on Panéls

Department Strengthis
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Dept. DHFS

Division DDES

Bureau B '

|Program or Service Area Disability

Civil Service Classification Food Service Manager
Work Location (City) Madison

Phone Number

(608) 301-1861

E-mail Address

williji@dhfs.state wi.us

Program or Service Area
Responsibilities

We provide fong-term and short-term heaith care to individuals with severe and
profound developmental disabilities. We provide all levels of care to include:
physical, mental, emotional, nutritiohal, ete.

Areas of expertiselexperience

Participate on Panels

Areas of expertise iricluds nutrition, budgeting and general management.
Yes

Department Strengths

Training - both development of programs, administering the training, monitoring
employee development and feedback. Performance Evaluations - knowledgeable

in development and application.  Policy/Procedure manuals/guides
Dept. DHFS
Division DDES
Bureau WMHI
Program or Service Area Nursing
Civil Service Classification Nursing Supsrvisor
Work Location (City} Oshkosh
Phone Number 920-235-4910 x2426

E-mail Address

woodlds@dhfs.state. wi.us

Program or Service Area
Responsibilities

Nursing Services to the mentally ill and those with substance abuse and addictions.

Areas of expertisé/experience

Nursing, Scheduling, Timekeeping

Participate on Panels

Yes

Department Strengths

Nursing Processes Leadership Teambuilding
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